
COMPANY NAME
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WARRANTY NUMBER

The following are major components:

1. Drive unit
2. Motors
3. Mast and Carriage
4. Castings
5. Pumps
6. Major Electronic Components, including the

following:
• VFC, Power and System Cards
• ICC (RMS80) and TCC Cards
• Vehicle Manager
• Steer and ODI Cards
• Wire Guidance Cards and Sensor

Warranty Details

1. This warranty is applicable to retail customers only.

2. Parts found to be defective during the warranty 
period will be replaced at no charge to you. 

3. We will pay all transportation charges involved in 
the replacement or repair of a part found to be 
defective provided that the replacement or repair
is made by an authorized Raymond Rebuilt
representative.

4. Travelling time will be charged on warranty calls 
outside of normal service areas.

5. Raymond Rebuilts reserves the right to make 
changes and improvements to design without 
making changes to previously manufactured
vehicles.

6. Your Raymond Rebuilt truck warranty does not 
cover defects or damage which are caused from 
lack of maintenance, misuse, abuse or accident.

7. Notwithstanding any other language contained 
herein this warranty policy is expressly voided, 
without any further notice to you, if any modification
is made to the truck or additional components or 
devices are added to the truck without having 
received prior written approval from Raymond 
Rebuilts.

8. This express warranty is in lieu of all other
warranties. There are no implied warranties or 
merchantability and fitness for a particular purpose.
In no event shall Raymond Rebuilts be liable for 
incidental, special, or consequential damages.

Pre-Owned Equipment
Warranty Policy

Your Raymond Pre-Owned Lift Truck is guaranteed against defects in material and
workmanship on major components for a period of 30 days or 90 hours (whichever occurs first).



Pre-Owned Equipment
Warranty Policy

SAFETY ITEMS
1. Brakes
2. Emergency Disconnect
3. Limit Switches
4. Overhead Guard
5. Safety Decals
6. Horn
7. Operator Belt and Tether - if fitted

WHEELS
8. Load
9. Castor
10. Castor Adjustment
11. Drive
12. Guide Roller

MOTORS
13. Drive Motor - Brushes and Commutator
14. Lift Motor - Brushes and Commutator
15. Aux. Motor - Brushes and Commutator
16. Steer Motor - Brushes and Commutator

PUMPS
17. Lift
18. Steering
19. Aux.

BATTERY
20. Water Level
21. Connectors
22. Rollers

MAST
23. Carriage
24. Bearings
25. Reach Mechanism
26. Pins and Retainers
27. Lift Chain
28. Chain Anchors
29. Forks

ELECTRICAL
30. Connections Secure
31. Wiring Condition
32. Contacts and Switches
33. Static Straps

OTHER/MISCELLANEOUS
34. Drive Assembly
35. Steer Assembly

FLUID LEVELS
36. Hydraulic
37. Brake
38. Drive Unit

HYDRUALIC RAMS
39. Reach - Lift
40. Steer - Rotate
41. Tilt - Other
42. Hydraulic Houses/Fittings
43. Floor/Hip Pads
44. Handles, Levers, Knobs
45. Covers
46. Other

All Pre-Owned Lift Trucks sold and processed by Raymond Rebuilts are inspected against a 46
point check list and warranted against major part defects in material and workmanship (parts and
labour) for a period of 30 days or 90 hours of usage (whichever occurs first). 


